How to Order the MouseKeyDo® System Through Workers' Compensation
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1. Find a MouseKeyDo® provider. A MouseKeyDo provider is a health and safety professional — usually a licensed physical therapist, occupational therapist, occupational health nurse or a physician —who has been trained in the proper use of the MouseKeyDo System. You can find a conveniently located provider using our Provider Finder. 

2. Get a prescription for the MouseKeyDo System from the treating physician.  Refer the physician to the MouseKeyDo website for information about the system if necessary. A prescription form can be downloaded. We have also included an additional prescription form with “Bay Area” training providers listed at the bottom.  Please use which ever form is most convenient. 

3. Get the patient's insurance information. Patient’s insurance form
4. Place the order with Medical Dynamics, who will handle the workers' compensation transactions for the MouseKeyDo System Equipment to ensure prompt processing and authorization.

· MouseKeyDo System Equipment (training manual and CD-ROM) only: See A below.
· MouseKeyDo System Equipment and MouseKeyDo Training: See B below.
A. If the treating physician orders only the MouseKeyDo System Equipment:

The treating physician will send the prescription request, and insurance information to Medical Dynamics (the physician should circle “Doctor will order” on the prescription).

By fax: 707-573-0484

By phone:  800-945-0302

Please allow two weeks for insurance authorization and shipping of the MouseKeyDo® System Equipment.

Medical Dynamics will do the following:

· Call the patient’s insurance company for authorization of the equipment.


· Inform the patient of his or her coverage limits.

· Send the system to the patient. 

The treating physician can monitor the patient's progress using the training logs in the manual.

B. If the treating physician orders both the MouseKeyDo System Equipment and MouseKeyDo Training:

Upon receiving the doctor’s prescription, the MouseKeyDo training provider will send the physician’s prescription request, and insurance information to Medical Dynamics (the physician should circle “Training provider will order” on the prescription).

By fax: 707-573-0484

By phone:  800-945-0302

Please allow two weeks for insurance authorization and shipping of the MouseKeyDo® System Equipment.

The MouseKeyDo training provider must do the following:

· Call the patient's insurance carrier for authorization of MouseKeyDo® training.

· Inform the patient of his or her coverage limits for training.

· Schedule training sessions to complement use of the self-guided program.

· Submit progress reports to the treating physician and workers' compensation carrier.

5. For insurance carriers other than workers' compensation, the patient may purchase the MouseKeyDo System through Medical Dynamics by check or credit card. Medical Dynamics will then bill the patient's insurance company "unassigned" so the patient receives reimbursement directly.
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